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502.1   PURPOSE AND SCOPE
This policy provides guidance related to vehicle towing. Nothing in this policy shall require a
member of this department to tow a vehicle.

502.2   POLICY
The Greece Police Department will tow vehicles when appropriate and in accordance with the law.

502.3   REMOVAL OF VEHICLES DUE TO HAZARD
When a vehicle should be towed because it presents a hazard, the owner or operator should
arrange for the towing. Department members may assist by communicating requests through ECD
911 Center to expedite the process.

If the owner or operator is unable to arrange for towing and the vehicle presents a hazard, the
vehicle may be towed at the direction of the department member (Vehicle and Traffic Law § 1204).

Vehicles that are not the property of the Town should not be driven by department members.

502.4   ARREST SCENES
Whenever the owner or operator of a vehicle is arrested, the arresting officer should provide
reasonable safekeeping by leaving the vehicle secured and lawfully parked at the scene or, when
appropriate, by having the vehicle towed, such as when the vehicle presents a traffic hazard or
the vehicle would be in jeopardy of theft or damage if left at the scene.

Officers are not required to investigate whether alternatives to towing a vehicle exist after an
arrest. However, a vehicle should not be towed if reasonable alternatives exist. When considering
whether to leave a vehicle at the scene, officers should take into consideration public safety as
well as the reasonable safety of the vehicle and its contents.

The following are examples of situations where a vehicle should not be towed:

• The vehicle can be legally parked, left in a reasonably secure and safe location and
is not needed as evidence.

• The vehicle is parked on private property, on which the arrestee or owner is legally
residing, or the property owner does not object to the vehicle being parked at that
location.
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• The arrestee or owner of the vehicle requests that it be released to a person who is
present, willing and able to legally take control of the vehicle.

• The vehicle is legally parked and the arrestee or owner requests that it be left at the
scene. In such cases the requester should be informed that the Department will not
be responsible for theft or damages.

502.4.1   TOWING AFTER ARREST FOR SUSPENDED OR REVOKED LICENSES
An officer shall tow a vehicle after making an arrest for aggravated unlicensed operation of a motor
vehicle in the first or second degree if (Vehicle and Traffic Law § 511-b):

(a) The driver is the registered owner of the vehicle.

(b) The vehicle is not properly registered.

(c) Proof of financial security is not produced.

(d) The driver is not the registered owner of the vehicle, and no other licensed driver
authorized to drive the vehicle is present.

If the driver is not the owner of the motor vehicle, the Department is required to notify the owner
(Vehicle and Traffic Law § 511-c).

502.5   VEHICLES RELATED TO CRIMINAL INVESTIGATIONS
Officers should tow vehicles that are needed for the furtherance of an investigation or prosecution
of a case, or that are otherwise appropriate for seizure as evidence. Officers should make
reasonable efforts to return a recovered stolen vehicle to its owner rather than have it towed; after
taking photographs and completing other needed processing, so long as the vehicle does not
need to be retained as evidence. The member shall contact their supervisor prior to releasing a
vehicle if a question arises.

502.6   RECORDS
The Desk Officer or the designee shall ensure that pertinent data regarding a towed vehicle is
promptly entered into the appropriate database.

A vehicle towed after an arrest or upon the issuance of a summons or an appearance ticket for
the crime of aggravated unlicensed operation of a motor vehicle shall be entered into the New
York Statewide Police Information Network (NYSPIN) under certain circumstances (see Vehicle
and Traffic Law § 511-b attachment).  NYS VTL 511-b(1)

502.6.1   TOWED VEHICLE REPORT
Department members towing a vehicle shall complete a Vehicle impound field report in
Enterprise Law Enforcement Mobile (AKA MFR). The report shall be submitted to the
completing member's immediate supervisor for review as soon as practicable after the vehicle
is towed.
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502.6.2   NOTICE OF TOW
Upon the towing of any vehicle for any reason, it shall be the responsibility of the officer to
ensure a notice of tow (Vehicle impound field report) is delivered to the towing contractor and
the vehicle's owner or confirmed authorized representative of the owner. "The impound vehicle
procedure from the Greece Police Department (available on the intranet) should be provided to the
vehicle's owner or their confirmed authorized representative."If the vehicle's owner or confirmed
authorized representative cannot be reached, the vehicle shall be impounded and entered into
the eJustice NY Portal as such. The Towed Vehicle Report and/or notification should contain:

(a) The name, address and telephone number of the Greece Police Department.

(b) Name, address and telephone number of the vehicle's registered owner.

(c) Name, address and telephone number of the company towing the vehicle.

(d) The location where the vehicle is stored.

(e) A description of the vehicle, including:

1. Manufacturer year.

2. Make and model.

3. License plate number and Vehicle Identification Number (VIN).

4. Mileage.

(f) The authority and purpose for the removal of the vehicle.

(g) An explanation of the procedure for release of the vehicle.

(h) Location vehicle was towed from.

(i) If applicable, direction to the registered owner or authorized representative indicating
their carbon copy of the Towed Vehicle Report will be made available for pickup at the
GreecePD-NY Headquarters front desk.

 The officer completing the Tow Report shall submit the report to their immediate supervisor for
review without unnecessary delay.

502.6.3   REPORT OF VEHICLES TO NYSPIN
If the vehicle has been reported stolen, the officer ordering the tow shall ensure the theft, recovery
or impound is reported to NYSPIN. The report shall, if possible, include (Vehicle and Traffic Law
§ 424):

(a) The VIN.

(b) The date of theft, recovery and impound of the vehicle.

(c) The license plate number.

(d) The name, address and telephone number of the location where the vehicle is being
stored.

(e) The location of the theft and location of the recovery.
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502.6.4   SUPERVISORS RESPONSIBILITIES
The reviewing supervisor shall review the Tow Sheet for accuracy and consistency with
Department Policy.

The approving supervisor shall ensure a completed Vehicle impound field report is reviewed and
submitted without unnecessary delay.

502.7   TOWING SERVICES
Members shall not show preference among towing services that have been authorized for use
by the Department. A rotation or other system established by the Department for tow services
should be followed.

Members in need of a tow truck will advise the dispatcher and provide the plate number or VIN
of the vehicle being towed. Members will ensure the plate number and/or VIN data correspond
to the vehicle being towed.

If a Town of Greece Police Vehicle is towed, the tow company shall remain at the top of the
rotation. Only a supervisor shall place a tow company back in the rotation or atop of the rotation.

In certain cases not involving a criminal investigation or arrest of the operator (e.g. disabled vehicle
or MVA) a member may allow the vehicle operator to contact a private tow company or assistance
agency (e.g. AAA). Officers will not suggest a tow company.

502.8   REPOSSESSED VEHICLES
Members may be called to assist a private company with repossessing a vehicle. Repossessions
are a civil matter and members are there to keep the peace and maintain order. Members shall
not assist the company in repossessing the vehicle whether by speech or physical action. If a
breach of the peace or disorder occurs, members will advise the tow company to stop and all shall
leave the location forthwith. 

502.9   VEHICLE INVENTORY
The contents of all vehicles towed at the request of department members should be inventoried
and the inventory documented within applicable reports. Resultant seized items shall be
documented on a Property Custody Report (PCR). When reasonably practicable, photographs
may be taken to assist in the inventory.

(a) An inventory of personal property and the contents of open containers will be
conducted throughout the passenger and engine compartments of the vehicle
including, but not limited to, any unlocked glove box, other accessible areas under or
within the dashboard area, any pockets in the doors or in the back of the front seat, in
any console between the seats, under any floor mats and under the seats.

(b) In addition to the passenger and engine compartments as described above, an
inventory of personal property and the contents of open containers will also be
conducted in any other type of unlocked compartments that are a part of the vehicle,
including unlocked vehicle trunks and unlocked car top containers.
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(c) Any locked compartments including, but not limited to, locked glove compartments,
locked vehicle trunks, locked hatchbacks and locked car-top containers should be
inventoried, provided the keys are available and released with the vehicle to the third-
party towing company or an unlocking mechanism for such compartment is available
within the vehicle.

(d) Closed containers located either within the vehicle or any of the vehicle’s
compartments will be opened for inventory purposes if the container can be opened
without damaging it.

Members should ask the occupants whether the vehicle contains any valuables or hazardous
materials. Responses should be noted in the inventory report.

When practicable and appropriate, cash, jewelry or other small valuables located during the
inventory process should be removed from the vehicle and given to the owner, or booked into
property for safekeeping, in accordance with the Property Clerk Policy. A copy of the Property
Clerk property (PCR) receipt should be given to the person in control of the vehicle or, if that is
not possible, filed with the original Towed Vehicle Report in Staff Services.

These inventory procedures are for the purpose of protecting the vehicle owner's property,
providing for the safety of department members and protecting the Department against fraudulent
claims of lost, stolen or damaged property.

Towing a vehicle in order to perform an inventory should not be used as a pretext for an evidence
search. Nothing in this policy prevents the towing of a vehicle that would occur for reasons
independent of any suspicion that the vehicle may contain evidence if it is otherwise justified by
law or this policy.

In cases where items are seized from a vehicle as the result of an inventory search, the PCR
receipt copy should be issued to the vehicle owner or person legally exercising control over
subject vehicle. If that is not feasible the PCR receipt copy should be filed with the Towed Vehicle
Report at the GreecePD-NY Headquarters Desk. The PCR receipt copy should be issued to the
subject vehicle's registered owner or authorized representative as required. The member towing
the subject vehicle shall consult with a member of the Criminal Investigations Division if questions
arise concerning whether or not issuing a PCR copy would negatively impact an investigation.

502.10   VEHICLE HOLDS
Circumstances may necessitate a "hold" be placed on a towed vehicle. A "hold" means the vehicle
cannot be released until certain conditions are met. A hold may be placed on a vehicle:

(a) To preserve evidence and/or for evidence processing. If a vehicle is held for this
reason it may only be released by the property clerk with permission from a Criminal
Investigation Division supervisor, the Tech Sergeant and/or the Monroe County District
Attorney's Office.

(b) If the vehicle cannot be positively identified because a VIN is not visible or appears to
have been tampered with. An incident report will be completed and a NYS Department
of Motor Vehicles Investigator will be contacted to assist with identifying the vehicle.
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(c) Pursuant to provisions of NYS VTL §511 concerning the seizure of related
vehicles. The Monroe County District Attorney's Office will be consulted prior to the
release of associated vehicles.

(d) With the permission of a Department Command Staff Member under circumstances
not outlined above.

When a "hold" is placed on a vehicle, it is the responsibility of the member to document the "hold"
in the comment section of the notice of tow (Vehicle Impound Field Report).

502.11   SECURITY OF VEHICLES AND RETRIEVAL OF PROPERTY
If the search of a vehicle leaves the vehicle or any property contained therein vulnerable to
unauthorized entry, theft or damage, the department member conducting the search shall take
such steps as are reasonably necessary to secure or protect the vehicle or property from such
hazards.

Unless it would cause an unreasonable delay in towing the vehicle or create an issue of officer
safety, reasonable accommodations should be made to permit the owner, operator or occupant
to retrieve small items of value or personal need (e.g., cash, jewelry, cell phone, prescriptions)
that are not considered evidence or contraband.

Members who become aware that a vehicle may have been towed by the Department in error
should promptly advise a supervisor. Supervisors should approve, when appropriate, the release
of the vehicle without requiring the owner or his/her agent to request a hearing to contest the tow.

502.12   TOW COMPLAINTS
Members will immediately notify their supervisor of unsatisfactory or improper towing service; such
as lack of timeliness, unsafe practices, unprofessional behavior by the tow operator, etc. The
member will complete a tow complaint form and forward it through their chain of command to the
Administration Bureau Deputy Chief or their designee. Complaints and subsequent remedies are
covered by the towing contract between the Town and the tow contractors.
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New York Consolidated Laws, Vehicle and Traffic Law - 
VAT § 511-b. Seizure and redemption of unlawfully 
operated vehicles 

1. Upon making an arrest or upon issuing a summons or an appearance ticket for the crime of aggravated

unlicensed operation of a motor vehicle in the first or second degree committed in his presence, an officer

shall remove or arrange for the removal of the vehicle to a garage, automobile pound, or other place of

safety where it shall remain impounded, subject to the provisions of this section if:  (a) the operator is the

registered owner of the vehicle or the vehicle is not properly registered;  or (b) proof of financial security is

not produced;  or (c) where a person other than the operator is the registered owner and, such person or

another properly licensed and authorized to possess and operate the vehicle is not present.  The vehicle

shall be entered into the New York statewide police information network as an impounded vehicle and the

impounding police department shall promptly notify the owner and the local authority that the vehicle

has been impounded.




