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Personnel Complaints
1010.1   PURPOSE AND SCOPE
This policy provides guidelines for the reporting, investigation and disposition of complaints
regarding the conduct of members of the Gold Badge Club, the Uniformed Patrolmen's Association
of the Greece Police Department ("UPA"), and the Town of Greece Guardians' Club ("Guardians'
Club"), as well as those members of the C.W.A. Local 1170 (Part-Time Unit) supervised by the
Greece PD-NY(the"Department").

This policy is intended to guide members in conjunction with the Standards of Conduct Policy
(320) and the Internal Affairs chapter of the Supplemental Manual.

1010.1.1   DEFINITION
Personnel Complaint - For the purpose of this policy, a complaint is defined as information
received from an individual which, if true, would constitute misconduct by a member. Misconduct
includes violation of any law, local ordinance, Town or Department policy or procedure, or Town
Code of Ethics. A personnel complaint may be made by a Department member.

1010.2   POLICY
The Greece Police Department takes seriously all complaints regarding the service provided by
the Department and the conduct of its members. Members shall report suspected misconduct of
another member to their supervisor without unnecessary delay. (See policy 320).

The Department will accept and address all complaints of misconduct in accordance with this
policy and applicable federal, state and local law and municipal and county rules and the
requirements of any collective bargaining agreements.

It is also the policy of this Department to ensure the community and Department members can
report misconduct without concern for reprisal or retaliation.

1010.3   PERSONNEL COMPLAINTS
Sworn supervisors shall complete a Blue Team QSI entry per policy 208 for every Quality of
Service Investigation (QSI) assigned to, or created, by them. The Supervisor shall create a QSI
incident via ECD 911 Center whenever a complaint concerning any member of the Department is
received and a QSI card does not already exist. The QSI incident type shall not be changed, unless
the dispatched supervisor determines it is not a QSI incident type (i.e. request for information).

1010.3.1   COMPLAINT CLASSIFICATIONS
All Blue Team QSI entries shall be reviewed by an Internal Standards and Compliance Bureau
supervisor and classified in IAPro accordingly.

1010.3.2   SOURCES OF COMPLAINTS
Complaints may come from the following sources:
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(a) Individuals from the public, who may make complaints in any form, including in writing,
by email, in person or by telephone.

(b) Any employee becoming aware of alleged misconduct or other improper job
performance.

(c) Supervisors initiating a complaint based upon observed misconduct, insubordination,
or improper job performance, or upon receipt from any source alleging conduct that,
if true, could result in disciplinary action.

(d) Anonymous and third-party complaints, which will be accepted and investigated to the
extent that sufficient information is provided.

(e) Tort claims and lawsuits in which the Department and the Town are named and which
allege misconduct on the part of Town employees.

(f) A completed Service Evaluation Form containing allegations of misconduct or
improper job performance against a Department employee.

1010.4   AVAILABILITY AND ACCEPTANCE OF COMPLAINTS

1010.4.1   SERVICE EVALUATION FORMS
Service Evaluation Forms (SEF's) will be maintained in a clearly visible location in the public
area of the Department precincts and be accessible through the Department website. Forms may
also be available at other Town facilities. The forms may be utilized by the public to document
positive feedback and areas of concern relating to the performance of Department personnel.
SEF's received by a member shall be forwarded to the Internal Standards and Compliance Bureau
supervisor.

The Internal Standards and Compliance Bureau supervisor shall determine if the SEF necessitates
the creation of a QSI or constitutes positive recognition.

• If the SEF constitutes a Personnel Complaint, the Internal Standards and Compliance
Bureau supervisor shall create a QSI incident via ECD 911 Center and ensure it is
assigned for investigation.

• If the SEF constitutes positive recognition, the Internal Standards and Compliance
Bureau supervisor shall dispose of it per policy 1015.

1010.4.2   ACCEPTANCE
Complaints received by a non-supervisory member shall promptly notify their immediate
supervisor, and that supervisor shall be responsible for the appropriate investigation and/or routing
of the complaint. If the immediate supervisor is a civilian member, the civilian supervisor shall
notify an appropriate bureau Deputy Chief without unnecessary delay.

Although written statements are preferred, a complaint may also be filed orally, either in person
or by telephone. If the supervisor is not immediately available to take a complaint, the receiving
member shall obtain the complainant's contact information and promptly forward to the supervisor.
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Although not required, complainants should be encouraged to file complaints in person so that
proper identification, statements, signatures, photographs or physical evidence may be obtained
as necessary.

Appropriate arrangements shall be made to accept complaints from persons with limited English
proficiency or a disability. See policies 332 and 333.

1010.5   DOCUMENTATION
Supervisors assigned to a Quality of Service Investigation (QSI) shall conduct and document a
thorough preliminary investigation to include the following:

• Make contact with the complainant and strive to obtain:
o Complainant's demographic/contact information, and;
o The facts and circumstances of any related calls for service, including CR, and;
o Involved member's identity or description, including vehicle description where

applicable and;
o Identity and contact information of witnesses and persons with knowledge of the

associated incident or interaction, and;
o Documents, pictures, video, and digital media containing information pertinent

to the complaint investigation, and;

If the above is not immediately available, the supervisor shall make
arrangements to accept the items and document same in the
corresponding Blue Team entry.

o Sworn Statements of Fact from the complainant, witnesses, and persons with
knowledge, and;

o Items or photos in cases involving allegations involving application of physical
force or restraints

Photos or items which serve to support or refute an allegation hold value.
o Any other information, item, or object as indicated by the Internal Standards and

Compliance Bureau supervisor.

• Creation and submission of a Blue Team entry which thoroughly and clearly
memorializes the investigative process, including a determination regarding whether
or not the investigation should be closed or if follow-up is needed.
o The authoring supervisor shall conclude the Blue Team narrative with:

A finding of fact and disposition found in 1010.6.5 if they believe the
investigation should be closed, or;

A clear indication of what follow-up is advisable and why.

QSI entries should be forwarded to Platoon/Unit Commander before securing from the tour of
duty in which the complaint was received unless a conflict of interest exists. The Platoon/Unit
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Commander shall then forward the QSI entry to the Operations Bureau Deputy Chief.. Questions
shall be directed to the Internal Standards and Compliance Bureau Supervisor.

Sworn Statements, photos/video, and other pertinent documents should be digitally attached to
the QSI entry and original items forwarded to the Internal Standards and Compliance Bureau
along with related digital media.

1010.5.1   INTERNAL STANDARDS AND COMPLIANCE SUPERVISOR RESPONSIBILITIES
The Internal Standards and Compliance Bureau supervisor should review Blue Team QSI entries
daily and shall do the following:

• Determine if the preliminary investigation was conducted and documented in a manner
consistent with applicable policy, and;

• Indicate whether or not they concur with the authoring supervisor's finding of fact, or
recommendation(s) and;

• Determine if the preliminary investigation is sufficient and route to the appropriate
supervisor for follow-up if warranted,and;
o Follow-up should be directed to a supervisor in the subject officer or officer's

unit or platoon with the associated Lieutenant/Unit Supervisor copied in (if the
assigned supervisor is not a Lieutenant). In cases where subject officers are
assigned to different units or platoons, the follow-up will be forwarded to a
supervisor from one platoon or unit with instructions on where to forward it next
upon documenting the follow-up within the entry.

• Take over the investigation and/or take steps to initiate an Administrative Investigation
(Internal Investigation) if warranted.

On a quarterly basis, the Internal Standards and Compliance Bureau supervisor should conduct
an audit of QSI's/Complaints and forward a report to the Chief of Police

1010.6   ADMINISTRATIVE INVESTIGATIONS
The Administration Bureau Deputy Chief or the Internal Standards and Compliance Bureau
supervisor shall have direct access to the Chief of Police or the authorized designee.

Allegations of misconduct will be administratively investigated as follows.

1010.6.1   REPORTING SUPERVISOR RESPONSIBILITIES
In general, the primary responsibility for the preliminary investigation of a personnel complaint shall
rest with the sworn supervisor initially assigned to a QSI incident, unless a conflict of interest exists.
Personnel complaints shall not be investigated by a supervisor who is a subject of the complaint
and/or who has, or has had, a close personal relationship with the complainant. Members shall
seek guidance from the Internal Standards and Compliance Bureau supervisor if it is unclear
whether or not a conflict of interest exists.

The responsibilities of supervisors include, but are not limited to:

• Take reasonable steps to prevent aggravation of the situation.
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• Consult with the Internal Standards and Compliance Bureau supervisor if questions
or concerns arise.

• Investigate,document, and forward QSI's/complaints per section §1010.5 of this policy
and/or direction given by the Internal Standards and Compliance Bureau supervisor.

• Responding to all complaints in a courteous and professional manner.

• Establishing contact with the complainant before securing from the tour of duty in which
it was received or assigned for follow-up.

• Speak with theInternal Standards and Compliance Bureau supervisor immediately
upon learning of an allegation which, if true, would constitute a member's:
o commission or attempted commission of an offense, or;
o application of excessive force (see policy 300), or;
o lack of fitness for duty (see policy 1016), or;
o Commission of sexual, racial, ethnic or other forms of prohibited harassment or

discrimination.

• Safeguarding procedural rights of involved members.

• Safeguarding constitutional rights of members, complainants, and others associated
with a complaint.

• Ensure related scenes and items of evidentiary and investigatory value are secured,
documented, processed and/or submitted to the Property Clerk per policy 802,
standard operating procedures and directives.
o A copy of associated Property Custody Reports, Technician Reports, and photo

logs shall be forwarded to the Internal Standards and Compliance Bureau
supervisor.

1010.6.2   UNIFORMED PATROLMEN'S ASSOCIATION (UPA)
In general, the primary responsibility for the management and/or investigation of personnel
complaint complaints, regarding a UPA member shall rest with the Internal Standards and
Compliance Bureau Deputy Chief per the Chief of Police or his/her designee. To insure that such
investigations are conducted in a manner conducive to good order and discipline, meanwhile
observing and protecting the rights of each member of the Department, the following rules apply:

(a) The interview of any member of the UPA bargaining unit shall be at a reasonable hour,
preferably when the member is on-duty and during daylight hours, unless the exigency
of the investigation dictates otherwise.

(b) The interview shall be conducted at a location designated by the investigating officer,
preferably at Department headquarters. Said investigations shall not be made at a
member's home, if he/she so requests.

(c) Once it has been determined that an internal affairs investigation is necessary, the
member shall be informed of the rank, name, and command of the investigating officer,
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as well as the name and rank of the officer conducting the interview, and the identity
of all persons present during the interview.

(d) A member shall have made available to him/her all reports which he/she has submitted
regarding said investigation.

(e) To the fullest extent possible, the member shall be informed of the nature of the
investigation before any interview commences. Sufficient information to reasonably
apprise the member of the allegations made against him/her shall be provided prior
to any interview.

(f) A member shall have the right to have present as a representative at the member's
interview, an attorney of his/her choice or a representative of the UPA, or may waive
such right to representation, such waiver shall be in writing prior to the meeting. If an
employee signs a waiver of representation, a copy of the waiver shall be given to the
UPA. The member or his/her representative shall be permitted to make a statement
following the conclusion of the interview. The attorney or representative shall not
interfere with, delay, or impede the investigation. The Town and Department will
attempt to resolve disciplinary actions only with the attorney selected by the member
or a representative of the UPA, where the member has selected such representation.

(g) A member subject to investigation shall have the right to a copy of any statement
he or she shall make to the Department free of charge, provided such statement is
reduced to writing. A member subject to such investigation by the Department shall
not be subject to any foul or abusive language, nor shall he/she be threatened with
transfer, dismissal, or any other disciplinary punishment. Nothing herein contained
shall be construed as to prohibit the Department from instructing the member that his/
her failure or refusal to answer any questions may become the subject of disciplinary
action itself.

(h) In no event shall a member be ordered or requested to submit to a lie detector or
polygraph test.

(i) Prior to the filing of departmental charges, the member shall be afforded an opportunity
to be heard for the purpose of submitting new or additional information in respect to
the matter under consideration.

(j) Any member shall be given a copy of any letter of training entered in his/her personnel
file. If, in the opinion of said member, the letter of training was not justified, then the
member shall have the right to respond in writing and have such response entered in
his/her personnel file. Such letters of training are not to be considered as discipline
and therefore are not grievable. Such letters of training shall be removed from the file
after (1) one year and returned to the employee.

(k) A member subject to such investigation by the Department shall suffer no reprisals
directly or indirectly for exercising his/her rights under this policy.

(l) Unless there is just and sufficient cause, an employee's locker shall not be opened, for
any reason, including inspection, without the employee or his/her union representative
present. In no event will an employee's locker be opened so as to search through the
employee's personal property in that locker without the employee's consent.
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(m) Supervisory officers and members shall treat each other in a respectful, dignified
and professional manner, and supervisory officers shall give disciplinary advice to an
employee in private, and not in the presence of other employees or member of the
public insofar as practicable, given the operational circumstances.

(n) An employee shall not be disciplined for acts which occurred more than (1) year prior
to the service of charges, unless the employer could not reasonably have been aware
of the occurrence of such acts, or unless such acts would constitute a crime. However,
the employee's whole record of employment may be considered with respect to the
appropriateness of the penalty.

(o) The Town and the Department will not release identification photographs to any
member of the news media without permission of the employee or as required by law
in which instance the employee will be notified of such request.

(p) Upon written request to the Director of Personnel at least (5) working days in
advance, employees shall be given reasonable opportunity to review their personnel
file maintained by the Personnel Department. This file shall contain records of all job
evaluations, commendation, reprimands, suspensions and other records excluding
application for original employment and recommendations for original employment.
Examination of such personnel files shall be in the presence of the Director of
Personnel or authorized designee. Letters of criticism, evaluation, reprimand or other
documents unfavorable to any employee will not be placed in the personnel file until the
employee has had the opportunity to review them. Should the employee disagree with
all or part of such documents, he/she may write a written statement of disagreement,
sign it, and have his/her statement attached to the original document. Letters of
reprimand or other disciplinary actions are subject to the grievance and arbitration
procedure.

(q) In any case where a superior officer reasonably suspects that a unit member is the
target of allegations of incompetency or misconduct which, if proven, may lead to
disciplinary action, then the UPA has the right to representation upon request.

(r) No member will be taped or recorded by electronic means without a written release
from the member prior to the interview. Stenographic recording will not require a written
release from the member.

1010.6.3   GUARDIANS' CLUB
In general, and subject to Administration Bureau oversight, the primary responsibility for the
investigation of a personnel complaint regarding a member of the Guardians' Club, shall rest with
a member of the Department assigned to the supervision of members of the Guardians' Club. To
insure that such investigations are conducted in a manner conducive to good order and discipline,
meanwhile observing and protecting the rights of each member of the Department, the following
rules apply:

(a) When an interrogation is necessary, it will be conducted at a reasonable hour,
preferably during the daylight hours.

(b) Such investigation will be conducted at the Department headquarters. Investigations
will not be conducted at the employee's home if he/she so requests.



Greece Police Department
Policies

Personnel Complaints

Copyright Lexipol, LLC 2025/03/18, All Rights Reserved.
Published with permission by Greece Police Department

Personnel Complaints - 8

(c) employees will be informed of the name and rank of the investigating officer and that
of anyone else present.

(d) The employee will be informed of the nature of the investigation before any
interrogation begins. If known, employees will be provided with sufficient information
relating to the allegations. If it is known that the employee being interviewed is only a
witness in the matter, the employee will be advised of this fact.

(e) Interrogations will be as brief as possible, but should they require more time,
reasonable time will be provided for respites, necessities, meals, phone calls, etc.

(f) The employee will not be subjected to offensive language, nor be threatened with
transfer, dismissal, or any other disciplinary punishment. No offer of rewards will be
made as an inducement to answer questions. The investigating officer may inform the
employee that his/her conduct can become the subject of disciplinary action.

(g) In all cases, where an employee is to be interrogated concerning an alleged violation
of rules and regulations, which, if proven may result in dismissal, suspension, or
the infliction of any other punishment upon him/her, the employee shall be afforded
reasonable time to consult with an attorney of his/her own choosing and/or a
representative of the Guardians' Club before being interrogated. In all cases, the
employee shall have the right to an attorney of his/her own choosing and/or a
representative present during the interrogation as an advisor. However, in such cases,
the member has a right to postphone the interrogation for a perios of (12) hours from
the time of such notification.

1010.6.4   ADMINISTRATIVE INVESTIGATION FORMAT
Formal investigations of personnel complaints shall be conducted in a thorough and impartial
manner and will generally include the following information:

(a) the identity of the employee and the assigned investigator(s), as well as the initial date/
source of the complaint.

(b) a brief summary of the facts giving arise to the investigation.

(c) a list of the allegations, including applicable policy sections.

(d) for each allegation, details of the relevant evidence, including comprehensive
summaries of member and witness statements.

(e) a recommendation regarding further action or disposition.

(f) relevant exhibits (e.g., recordings, photos, documents).

1010.6.5   DISPOSITIONS
If an investigation discloses misconduct or improper job performance that was not alleged in
the original complaint, the investigator shall take appropriate action with regard to any addtional
allegations. Complaint investigations should be closed utilizing the following dispositions/
determinations. The investigating supervisor should make a recommendation in writing at the
conclusion of the investigative summary:

Unfounded - The alleged act did not occur. No basis for the allegation.
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Exonerated - The alleged act did occur. However, the actions were lawful, justified, and proper.

Unsubstantiated - There is not enough evidence and/or non-bias witnesses to prove or disprove
the allegation.

Sustained - The alleged act of misconduct and/or violation of policy or procedures did occur as
alleged.

Policy Review - The alleged act did occur. However, the employee's actions were consistent with
Town and Department policy and procedure. This finding indicates the releated policy shall be
reviewed and updated as necessary and proper.

Not a Personnel Complaint - Information received does not constitute a Personnel Complaint
per §1010.1.1 of this policy.

1010.6.6   COMPLETION OF INVESTIGATIONS
Every investigator or supervisor assigned to investigate a personnel complaint or other alleged
misconduct shall proceed with due diligence in an effort to complete the investigation within (21)
days from the date of initiation. The Chief of Police or their designee may grant an extension upon
request for good cause.

1010.6.7   NOTICE OF CHARGES
Notwithstanding the fact that some, but not all, Town employees have a contractual right to
waive their rights under Civil Service Law/Town Law, any employee covered under Section 75 of
the Civil Service Law and/or Section 155 of the Town Law, and being charged with misconduct
or incompetency, shall be served with written charges and specifications within the timeframe
prescribed by law (Civil Service Law § 75; Town Law § 155; Town Resolution No. 408).

1010.6.8   ADMINISTRATIVE INVESTIGATION PROCEDURES OTHER EMPLOYEES
Whether conducted by a supervisor or a member of the Internal Standards and Compliance
Bureau, the following applies to employees:

(a) Interviews of an accused employee shall be conducted during reasonable hours and
preferably when the employee is on-duty. If the employee is off-duty, he/she shall be
compensated.

(b) Unless waived by the employee, interviews of an accused employee shall be at the
Greece Police Department or other reasonable and appropriate place.

(c) No more than two interviewers should ask questions of an accused employee.

(d) Prior to any interview, an employee should be informed of the nature of the
investigation.

(e) All interviews should be for a reasonable period and the employee's personal needs
should be accommodated.

(f) No employee should be subjected to offensive or threatening language, nor shall any
promises, rewards, or other inducements be used to obtain answers.



Greece Police Department
Policies

Personnel Complaints

Copyright Lexipol, LLC 2025/03/18, All Rights Reserved.
Published with permission by Greece Police Department

Personnel Complaints - 10

(g) Any employee refusing to answer questions directly related to the investigation may
be ordered to answer questions administratively and may be subject to discipline for
failing to do so.

1. An employee should be given an order to answer questions in an administrative
investigation that might incriminate the employee in a criminal matter only after
the employee has been given a Garrity advisement. Administrative investigators
should consider the impact that compelling a statement from the employee
may have on any related criminal investigation and should take reasonable
steps to avoid creating any foreseeable conflicts between the two related
investigations. This may include conferring with the person in charge of the
criminal investigation (e.g., discussion of processes, timing, implications).

2. No information or evidence administratively coerced from an employee may be
provided to anyone involved in conducting the criminal investigation or to any
prosecutor.

(h) The interviewer should record all interviews of employees and witnesses. The
employee may also record the interview. If the employee has been previously
interviewed, a copy of that recorded interview should be provided to the employee
prior to any subsequent interview.

(i) All employees subjected to interviews that could result in discipline have the right to
have an uninvolved representative present during the interview. However, to maintain
the integrity of each individual’s statement, involved employees shall not consult
or meet with a representative or attorney collectively or in groups prior to being
interviewed.

(j) All employees shall provide complete and truthful responses to questions posed during
interviews.

(k) No employee may be compelled to submit to a psychological stress evaluator
examination, nor shall any refusal to submit to such examination be mentioned in any
investigation (Labor Law § 735).

1010.7   ADMINISTRATIVE LEAVE
When a complaint of misconduct is of a serious nature, or when circumstances indicate that
allowing the accused to continue to work would adversely affect the mission of the Department,
the Chief of Police or the authorized designee may temporarily assign an accused employee to
administrative leave. Any employee placed on administrative leave:

(a) May be required to relinquish any department badge, identification, assigned weapons
and any other department equipment.

(b) Shall be required to continue to comply with all policies and lawful orders of a
supervisor.

(c) May be temporarily reassigned to a different shift, generally a normal business-hours
shift, during the investigation. The employee may be required to remain available for
contact at all times during such shift, and will report as ordered.

(d) May be on leave without pay pending the hearing of charges (Town Law § 155).
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1010.8   POST-ADMINISTRATIVE INVESTIGATION PROCEDURES
Upon completion of a formal investigation, an investigation report will be forwarded to the Chief
of Police. The Chief of Police may accept or modify any classification or recommendation for
disciplinary action.

1010.8.1   INTERNAL STANDARDS AND COMPLIANCE DEPUTY CHIEF RESPONSIBILITIES
Upon receipt of any completed personnel investigation, the Deputy Chief of Internal Standards
and Compliance Bureau ("Deputy Chief") or their designee shall review the entire investigative
file, the member's personnel file and any other relevant materials.

The Deputy Chief may make recommendations regarding the disposition of any allegations and
the amount of discipline, if any, to be imposed.

Prior to forwarding recommendations to the Chief of Police, the Deputy Chief or their designee may
return the entire investigation to the assigned investigator or supervisor for further investigation
or action.

When forwarding any written recommendation to the Chief of Police, the Deputy Chief or their
designee shall include all relevant materials supporting the recommendation. Actual copies of a
member's existing personnel file need not be provided and may be incorporated by reference.

1010.8.2   GOLD BADGE CLUB
In general, the primary responsibility for the management and/or investigation of personnel
complaint complaints regarding a Gold Badge Club member shall rest with the Internal Standards
and Compliance Bureau Deputy Chief per the Chief of Police or his/her designee. At the conclusion
of the investigation, the Chief of Police or their designee shall notify in writing the accused member
of the results of the investigation. Said notification shall be made to the member regardless
of whether the member is still an employee at the time of the conclusion of the investigation.
Additionally, a copy shall be provided to the Gold Badge Club president with the member's
approval. It is anticipated, though not required, that said notification should be completed within
(30) days of the conclusion of the investigation.

Any Gold Badge member being charged with misconduct or incompetency shall be served
with charges and specifications in accordance with Town Law § 155 and the related rules and
regulations adopted through Town Resolution No. 408. These laws and rules are based on
current legislation and subject to change in the event of any legislative changes. As long as the
superseding state/local legislation remains in effect, disciplinary matters for Gold Badge members
will be processed according to the Town's disciplinary procedures set forth in Town Law § 155
and Town Resolution No. 408.

1010.8.3   HEARING BY TOWN BOARD
A hearing shall be conducted by the Town Board or as prescribed by the rules and regulations of
the Town Board as provided in Town Law § 155.
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The employee shall be entitled to five days’ notice of the hearing and have an opportunity to be
heard in his/her defense. The employee has the right to a public hearing and to be represented
by counsel (Town Law § 155).

1010.8.4   C.W.A. LOCAL 1170
Any C.W.A. Local 1170 Full-Time Unit member being charged with misconduct or incompetency
shall be served with charges and specification pursuant to Civil Service Law § 75.

All C.W.A. Local 1170 Full-Time Unit members have the option to elect to proceed under the
Section 75 procedure or the contractual grievance and arbitration procedure.

1010.8.5   NOTICE OF FINAL DISPOSITION TO THE COMPLAINANT
The Chief of Police or the authorized designee should ensure that the complainant is provided
updates regarding the investiagtive status of their complaint and is subsequently notified of the
final complaint disposition in a manner consistent with §50-a of the New York State Civil Rights
Law.

1010.9   RETENTION OF PERSONNEL INVESTIGATION FILES
All personnel complaints will be maintained in accordance with the established records retention
schedule and as described in the Personnel Records Policy.

1010.10   POST-DISCIPLINE APPEAL RIGHTS
Non-probationary employees have the right to appeal a reprimand, withholding of salary, extra
hours, suspension without pay or termination of employment. The employee has the right to appeal
using the procedures established by Town Law § 155.

1010.11   LAW ENFORCEMENT MISCONDUCT INVESTIGATIVE OFFICE
Members who become aware of misconduct concerning corruption, fraud, use of excessive force,
criminal activity, conflicts of interest, or abuse by another member relating to their work with
the department, or by a person having business dealings with the department relating to those
dealings shall, in addition to any requirements in this policy, promptly report it to the NYS Attorney
General's Law Enforcement Misconduct Investigative Office (LEMIO) (Executive Law § 75).

1010.11.1   ADDITIONAL CHIEF OF POLICE RESPONSIBILITIES
The Chief of Police shall advise the governor and appropriate members of the legislature within
the required period of any remedial action taken against a member in response to the LEMIO's
recommendation. The Chief of Police shall also refer complaints that meet the requirements of
Executive Law § 75 to the LEMIO (Executive Law § 75).

Agency head reporting requirements per Executive Law § 75:

• Upon receiving at least five) complaints from five or more individuals relating to at least
five separate incidents involving a certain member within two years.
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Additionally, the Chief of Police, or the authorized designee, shall timely comply with all reporting
requirements to the DCJS when required by 9 NYCRR Part 6056 (e.g., reporting the removal of
employees, including probationary employees, for cause) (9 NYCRR 6056.4; 9 NYCRR 6056.5)


