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344.1 PURPOSE / SCOPE

The C.A.R.E. Alert Program is an initiative aimed at fostering collaboration between the Greece

Police Department and members of the community who have special needs. The program is
designed to improve communication and provide enhanced support to individuals with conditions
such as Alzheimer's, autism, dementia, Down syndrome, mental illness, and substance use
disorders. Through enrollment, critical information is provided that helps officers better assist these
individuals during crisis situations, improving their safety and the effectiveness of law enforcement
responses.

344.2 POLICY

This policy ensures that the C.A.R.E. Alert Program supports both the individuals with

special needs and the officers responding to emergencies, ultimately enhancing safety and
communication within the Greece community.

344.3 PROGRAM ELIGIBILITY

The C.A.R.E. Alert Program is available to individuals in the Greece community who have special

needs. This includes, but is not limited to, individuals with:
. Alzheimer's Disease

. Autism Spectrum Disorder

o Dementia
. Down Syndrome
o Mental Health Conditions

o Substance Use Disorders
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Other cognitive or behavioral conditions that may affect communication, behavior, or
safety

Participation is voluntary, and individuals or their legal guardians/caregivers may opt out at any

time.

344.4 PROCEDURE

Agency Content

To enroll in the C.A.R.E. Alert Program, individuals or their authorized guardians/caregivers must
follow the steps below:

(@)

(b)

(€)

(d)

Submission of Registration Form

[o]

Complete the online registration form available at greecepolice.org. The form
must include:

- Full name of the individual
- Date of birth
- A current photograph of the individual (without other people in the frame)

- Information regarding the individual's condition(s), including specific
triggers, calming techniques, and preferred communication methods

. Emergency contact information

Review and Verification

[o]

A designated C.A.R.E. Alert coordinator, appointed by the Deputy Chief of
Operations, will review the registration form.

If the individual qualifies for the program, the coordinator will verify the
information and contact the registrant for confirmation.

If the individual does not meet program criteria (e.g., not a Greece resident or
does not meet the required condition), the coordinator will notify the registrant,
explaining the reason for denial and documenting the reason.

Creation of the C.A.R.E. Alert

[o]

Upon verification, the C.A.R.E. Alert information will be forwarded to the Office
of Emergency Communications (ECD) at 911premiseinfo@monroecounty.gov.

ECD will create and link the C.A.R.E. Alert to the individual's home address,
including the individual's photo and relevant details.

The C.A.R.E. Alert data will also be forwarded to the Monroe County Alert Center
(MCAC) for mapping.

Alert Activation

[o]

When officers are dispatched to a location with a registered C.A.R.E. Alert, the
system will automatically include the alert in the call details. This enables officers
to review vital information before arriving at the scene.
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344.5 USE OF C.A.R.E. ALERT INFORMATION

The following guidelines outline how C.A.R.E. Alert information should be used by officers:

(@ Pre-Arrival Information
° The C.A.R.E. Alert will include the following details:
. Name and photograph of the individual

- Specific condition(s)

. Preferred communication methods
. Behavioral triggers and calming techniques
. Emergency contact information

(b) Officer Responsibility

° Officers must use the C.A.R.E. Alert information to improve safety and
communication during interactions with the individual.

° Officers are required to handle all C.A.R.E. Alert information with respect and
confidentiality.

(c) Special Considerations

° Officers should be prepared to address specific needs of individuals who may
be at high risk of wandering or who may respond differently to communication
under stress.

° De-escalation and calming techniques should be employed, as appropriate,
based on the information provided in the alert.

(d) Confidentiality

° All C.AR.E. Alert information will be treated with the highest level of
confidentiality and will be shared only with officers and emergency personnel
directly involved in the response.

344.6 PROGRAM EVALUATION AND REVIEW

The Greece Police Department will periodically review the effectiveness of the C.A.R.E. Alert

Program. Feedback from participants and officers will be used to refine and improve the program.
Additionally, the designated C.A.R.E. Alert coordinator will contact registered individuals annually
to confirm the accuracy of the information and request an updated photo. Any changes to the
information will be forwarded to ECD for database updates.

344.7 PROGRAM OPT-OUT POLICY
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Participation in the C.A.R.E. Alert Program is voluntary. Individuals or their caregivers may
withdraw from the program at any time by contacting the C.A.R.E. Alert designated member at
the Greece Police Department.

344.8 DOCUMENTATION AND FILING

All registrations, updates, and denials related to the C.A.R.E. Alert Program will be documented

and filed according to department policy for record-keeping and future reference.

Copyright Lexipol, LLC 2025/03/11, All Rights Reserved. Greece Police Department Community
Published with permission by Greece Police Department Approach to Resourceful Engagement
(C.A.R.E.) Alert Program Policy - 4



